Chapel Row Surgery -

Patient Participation Group

Meeting Held on Tuesday 20™ January 2026 @ 7:30pm

Present: | Barry Dickens Dr Barnett (GP Partner)

Edgar Valentine Tania Coker-Davies (Practice Manager)

Michelle Walker

Glen Higgins

APOLOGIES:
¢ Simon Shaw - HealthWatch
Julia Hunt
Carol Gower
Julia Baker
Steven Bailey

MINUTES OF THE PREVIOUS MEETING:

The minutes of the last meeting were agreed to be a true
representation of that meeting.

Actions

MATTERS ARISING:

There were no matters arising from the 17t September 2025
meeting minutes, which are not already covered by the meeting
agenda.

AGENDA ITEMS:

Chapel Row Surgery Update




e Dr Barnett advised that Dr Wylie will be returning mid-March
2026, she will be resuming all her duties as a GP Partner and
see her patients.

e Dr Ginny Homfray has settled in very well on her new role. Her
working days are Monday, Thursday and Friday.

e The car park lines have now been painted and the definition on
the parking bays is a lot better and parking for patients is a lot
easier.

e The New triage system has been in place since January - It is
going very well, and patients are welcoming the new form
where they can submit pictures where their queries instead of
having to wait for the request and uploading to an email.

Patient Panel Meeting
e BD has announced that Simon Shaw will be moving on from
Healthwatch. We still don’t know if there will be a
representative taking on his role.

BD

ANY OTHER BUSINESS:

e Some of the trees in the surgery grounds need some
attention after the recent high winds and there is a tree
that looks dead out on the front. This can present a risk.
TCD has booked Tree surgeons to come and have a look at
all the trees and remove/cut down as needed.

e Dog walkers/ramblers/pub goers are parking their cars at
the surgery car park on a Friday, and this is causing our
patients to have nowhere to park or very limited parking on
a when attending an appointment or coming in to
dispensary.

e Spring Covid boosters - We will be running the clinics from
April, more information to come near the time.

e BD will let the Partners at CRS know when the Parish
Council meeting so there can be a representation.

TCD

TCD

BD &
Partners

Meeting closed at 8.40pm

DATE OF NEXT MEETING:
May - Day to be confirmed closer to the time.

END OF MEETING MINUTES




